7845 Trinity Road, Suite 102

@ Memphis, TN 38018-2271
c or low‘t‘n?n‘u.!*rt| oeu S.rlln o 901-853-5900 / 800-365-8816

901-853-5834 fax

WWw.computerac.com

Providing quality power assurance - Nationwide

Debra D. Louis, Buyer 5/14/08
Shelby County Government

Purchasing Department

160 N. Main St. Suite 550

Memphis, TN 38103 Redundant Power and Cooling Solution
RFP# 08-004-80
Page 1

Thank you for the opportunity to respond to Subject RFP. Computer AC, Inc. is in full
compliance with all RFP Requirements and the COST & FEES TOTAL cost shown below
provides all Equipment, Installations and on going Services specified.

NO COST MODIFICATIONS or adjustments to the RFP are shown on Page 2.
COST (PLUS & MINUS) OPTIONS are offered on pages 3 & 4.

ATTACHMENTS:
* Response Sheet

* Utilization Report
*W-9
* EOC Statement of Policy and Compliance Status Report

* Certificate of Liability Insurance W/ Shelby County Government Certification Statement
* Experience of Respondent * References / Capabilities

* Detailed Quote Report Listing FOR RFP REQUIREMENTS - ISX#544517

Detailed pricing on this document is APC Estimated Retail Pricing (ERP) Pre Discount.
* Room layouts: RFP#08-004-80 and ISX#544517

COST & FEES RFP # 08-004-80

TOTAL $§ 308,215.00

NO COST MODIFICATIONS MADE (pg. 2)

COST (PLUS & MINUS) OPTIONS  (pg. 3 &4)
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Computer

POWERE SOLUTIONS, ING.

Providing quality power assurance - Nationwide

Redundant Power and Cooling Solutions RFP# 08-004-80 5/14/08 Page 2
NO COST (included) MODIFICATIONS
In keeping with best practices we have made the following NO COST modifications.

1} Both of the 2(N+1) Redundant Symmetra UPS and Power Distribution Unit pairs have

been placed at the same (back) end of the room rather than at opposite ends of the two
rows. See Room Layouts.

This change allows the heavy Power Distribution Whips that take power from each UPS to
each Rack Enclosure in the rows to flow in the same direction greatly reducing the installation
of same as well as easing future cable additions and modifications. It also allows only one
Power cable ladder on the back wall to bring power cables to the other row from both UPS.
This concentration of UPS at one end also isolates their noise at the back of the room.

It also results in a permanent and relatively low heat load at the UPS end of the rows

and ‘squares up’ the heat producing server rows: both of these accommodate the No Cost
Modification #2 below.

2) The ACRP101 Computer Room Air Conditioning (CRAC) units have been staggered to
better remove heat in the Central ‘Hot’ aisle. When the protected equipment in the room is
increased and requires power above 30kW:; an increased number of power modules in the
Scalable Symmetra UPS will be required. At or near that power level the individual ACRP
Cooling units will no longer be able to provide cooling redundancy when the other unit either
fails or undergoes Preventive Maintenance Service. A third ACRP101 will need to be added at
that time to provide cooling redundancy and the staggering of these initial two units will also

allow optimum, triangular placement of ali three eventual ACRP101 CRAC units among the
equipment rows. See room layouts.

3) Near each corner of the room/configuration a combination Temperature and Humidity
Sensor has been substituted for four of the sixteen Temperature sensors in the rows.

Maintaining Humidity level by adding or reducing moisture in the air is a primary responsibility
and capability of the ACRP101 CRAC units.  Mandatory — Cost is included.
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Computer

WENNMSOLUTIONSY, INC.

Providing quality power assurance - Nationwide

Redundant Power and Cooling Solutions ~ RFP# 08-004-80  5/14/08 Page 3
COST (PLUS or MINUS) OPTIONS

Each of these Shelby County options will either raise or lower the RFP# 08-004-80 Total Base
Cost on page 1 by the amount shown at the end of the option description.

1) Substitute the new APC Infrastructure Central AP9470 for the RFP specified
Infrastructure Manager AP92200 and AP9435 Software Module combination.

Infrastructure Manager AP92200 was enhanced by the AP9435 Software Module .
Infrastructure Central AP9470 inciudes those enhancements together with additional
functionality, ease of use and expansion features too numerous to mention. Infrastructure
Manager AP92200 will soon not be available for sale but will be supported for ten years.

NET INCREASE TO COST & FEES RFP # 08-004-80 $ 910.00

2) Provide and attach Automatic Transfer Switches (ATS) with eleven 120 V 20 Amp
outlets on each of the two walls in lieu of Duplex outlets hardwired and piped from each
UPS as specified. Feed each of these dual sourced (ATS) outlet groups of eleven from
each UPS via over head 6" Ladder Racks and flexible Power Whips we provide.

This modification will provide redundant UPS power to any single corded devices (and dual
corded) mounted on or near the wall mount boards now or in the future. it will increase the
number of 120 Volt 5-15/20 outlets available and provide a convenient signal cable path from

the walls to the rows of rack mounted equipment. Reduced Hardwire installation more than
offsets other costs.

NET DECREASE TO COST & FEES RFP # 08-004-80 $ (430.00)
3) Add the fourth and final Battery Complement to the Symmetra PX40 UPS units.

Three of four possible Symmetra Battery Complements are included in the RFP. These
batteries have an anticipated life of five years. Adding the fourth and final complement will
increase the on battery runtime by approximately four minutes up to approximately nine
minutes at full load. Additionally, all batteries in the configuration will remain the same age
and require replacement at approximately the same time for the life of the system.
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POWEIi OLUTIONS INC

Providing quality power assurance - Nationwide

NET INCREASE TO COST & FEES RFP # 08-004-80 $ 1,312.50

Redundant Power and Cooling Solutions RFP# 08-004-80 5/14/08 Page 3

COST (PLUS or MINUS) OPTIONS

4) Use Six existing and in room/use Dell 42U Enclosures in the 1SX configuration.

Six Dell racks in the room are the same size/color and have the same front/rear door
perforations and dual rear doors as the APC NetShelter SX Enclosures. APC makes third

party ‘Roof Adaptors’ that allow flexible placement of included InfraStructure Power and Data
Troughs and Partitions to be placed on these look alike Dell racks.

Computer AC, Inc. will provide APC Roof Adaptors and mount included Rack Power
Distribution Units in these Enclosures.

NET DECREASE TO COST & FEES RFP # 08-004-80 $ (4,305.00)*

*$717.50 per enclosure if all 6 Current Rack Enclosures are retained. OPTION #4
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POWER

iSOLUTIONS, INC.

APC» Proposal Response Sheet
High Power

Partner, Stocking Distributor & Certified Service Center
Consulting Services, RFP # 08-004-74

Name of firm: C’D M FOTER A’C INC
Firm's Website:_4PL SERVICE CENTER, (O]

Mailing Address: _ Remit Address: , " n -
78495 TRINITY Pe. BoK 38183 2340
MEMPIHS TN 380(8 MEMPHIS TN

Phone:__ 90| ¢43-5900 Phone:_GUi £53-5G6 0

Fax:__ 90 453-5%434 Fax:_ Qof €5 3-493 4

Payment Terms:_NE] 3O

Authorized Representative: w 0\ Z%Vé}“vvf/_"‘"‘l’nm (/‘/: A. YMZﬁ ROJcH

Signature  (Person authorized to negotfate with th€ County on behalf of the organization/firm.)
Email address:_ i || @& CD"‘?PUTE‘ZHC LeM

Authorized Representative: Print:

Signature  (Person authorized to negotiate with the County on behalf of the organization/firm.)
Email address:

The signature (s) above indicates that certifies that:

EOC#._V~-/104-1208 2

(i) the Proposer’s signatory is an agent authorized to submit proposals on behalf of the organization/firm;
(ii) all declarations in the proposal and attachments are true to the best of reasonable knowledge;

(i) all aspects of the proposal, including cost, have been determined independently, without consultation
with any other prospective Proposer or competitor for the purpose of restricting competition;

(iv)  the offer made in the proposal is firm and binding for 90 days after receipt of the proposal by the
County; and

V) all aspects of this RFP and the proposal submitted are binding for the duration if this proposal is
selected and a contract awarded.

(If you do not have a valid EOC #, please contact the EOC Office at 901-545-4336)
Check here if you qualify as a MBE , or WBE

(Minority or Woman owned Business Enterprise) If so, please indicate the classification below:
African American _Hispanic American ‘Asian Armerican Native American - Other

i/ C

heck here if you qualify as an LOSB (Locally owned Smail Business)

This page MUST be printed on your company letterhead or stationary.

P.O. Box 382340 Memphis, TN 38108-2340 (800) 365-8816 (901) 853-5900 Fax {901) 853-5834
staff@computerac.com Visit us at www.computerac.com
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OR6EINAL LAYOUT RFP # 0¢-a04 -80
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7845 Trinity Road, Suite 102

Memphis, TN 38018-2271
Computer 301.883.5000 800-365.6818
' h 901-853-5834 fax

www.computerac.com

Providing quality power assurance - Nationwide

Redundant Power and Cooling Solutions RFP# 08-004-80 5/14/08

EXPERIENCE OF RESPONDENT
ADDITIONAL INFORMATION

Computer AC, Inc. has designed, specified, sold, installed and serviced Network Critical
Physical Infrastructure (NCPI) since 1985. We are a 20 plus year American Power Conversion
Partner and maintain their highest levels of Certifications.

We do nothing but NCPI; but we do it ail. In Addition to APC we provide Siesmic and Fire
Suppressicn solutions as well as Caterpillar, Kohler Generators in all sizes.

We are a Certified Service Center for APC since 1984 and maintain an inventory of spare 1SX

parts and Modules at our Shop/Warehouse facility on Trinity Road within minutes of the Shelby
County DR & Server Room on Haley Road.

All are welcome at our Demonstration Center on Trinity where we have Symmetra PX UPS,

ACSC In Row Cooling, Infrastructure Manager/NetBotz and NetShelter Racks with Bells and
Whistles installed.

| have specified, sold and installed UPS systems and Computer room air conditioning since
1974. 1am an APC Certified NCPI Design Consultant.

| look forward to continued work with Shelby County.

Please feel free to call (853-5900) or email {bill@computerac.com) me with any question,
instruction or request.

r

Bill Yarbrougly, Presidafit, Computer AC, Inc.

. L]
AP Infrastrup{ure APC
POWER  RACK CDBEING

On-demand architectura for natwork: Certified Service Center

critical physical infrastructure

UPS Systems ¢ Batteries ¢ Precision Air * Racks * Generators * Transfer Switches



7845 Trinity Road, Suite 102
Memphis, TN 38018-2271

Computer

901-853-5900 / 300-365-8816
roweR I SOLUTIONS, INC, 901-853-5834 fax

www.computerac.com

Providing quality power assurance - Nationwide

Computer AC, Inc. APC Infrastructure Customer References -1

Shelby County Tax Assessor
160 N, Main, Memphis TN 38103
Leslie Pannell 901-545-4606

Shelby County Schools
2800 Grays Creek Road, Arlington, TN 38002
Scott Truitt 901-256-2654

Southwest Tennessee Community College

5983 Macon Cove, Memphis, TN 38134
Clay Hancock 901-333-4389

National Cotton Council

7193 Goodlet Farms Parkway, Memphis, TN 38018
Barry Aikins 901-274-9030

The West Clinic

100 N. Humphreys Bivd., Memphis, TN 38120
Greg Bilson 901-683-0055 X1119

A .nfras,tru;c,re NAPC

On-damand architecturg for numrk~ Ce]‘tiﬁed Service Cel',ltel'

critical physical inlasteutture

UPS Systems ® Batteries * Precision Air * Racks * Generators * Transfer Switches



Combauter

POWERM SOLUTIONS, INC,

Providing qualily power assurance - Worldwide

Computer AC, Inc. APC Infrastructure Customer References -2

GTx, Inc

175 Toyota Center, Memphis, TN 38103
Al Bailey 901-409-3735

Baldwin County Commission (Two ISX Systems)
312 Courthouse Square, Bay Minette, AL 36507
Warren Donald 251-580-2576

Brother International (Two ISX Systems)
7777 North Brother Blvd. Memphis TN 38133
Bill McAllister 901-826-4604

Crye — Leike
6525 Quail Hollow Road, Memphis, TN 38120
Geoffrey Fargo 901-758-5772

Medtronic — Sofamor Danek (Three ISX Systems)
1800 Pyramid Place, Memphis TN. 38132
Tony Fischer 901-344-1172

Federal Express Corporation
3640 Hacks Cross Rd. Building D-3, Memphis TN. 38125
Nathan Dye 901-434-5778

NP InfraStru;Gre'
B

POWER  RACK SCODLING]

On-demend architecture for network-
critical physical infrastrusture

ArC

Certified Service Center

UPS Systems ¢ Batteries * Precision Air ® Racks * Generators * Transfer Switches



Computer

POWERBISOLUTIONS, INC,

Providing quality power assurance - Worldwide

Computer AC, Inc. APC Infrastructure Customer References -3

NYK Logistics (Six ISX Systems)
8295 Tournament Drive, Memphis TN. 38125
Mike Nomland 901-794-2225

Health Services Inc.
105 Westpark Drive Suite 300 Brentwood TN 37027
Steve Hernandez 615-376-1310

Pocono Medical Center
206 East Brown, East Stroudsburg PA 183001
Joe Palma 570-476-3799

H”’;.} P? werr On-damand urchn-mm lor natwrk. Certified Service Center
"~ | | inf
vk N f critical physical infrastructure

UPS Systems ¢ Batteries * Precision Air * Racks * Generators ® Transfer Switches



SHELBY COUNTY GOVERNH'
OFgg:E OoF :‘EQU'

EQUAL EMPLOYMENT AND AFFIRMATIVE ACTION
Itha.sboentlmpohcyofthisfnm - ._eimh.pp at

qualifications for the job.and wiﬂmut mgalﬂ.mma, oolor ore
related to job requirement, ¢ - :

y ';ﬂne bms ‘of his or her
_ nmomlonmn.m'phymnlbmd:capnot

To give all employees equal consideration with respect to oompensauon. bemﬁts, and the oppotum:ty to progress
without regard to race, color, sex,age natmmlongmorphysml,_ .

In order to rcaﬁ'nmthxspohcy,thxsﬁnnsubscnbestothe following, pnnclples th:s ﬁmwﬂloonnnue and extend
iueﬁomtomcmt,hm,mm,mdpmmotemdmdualswﬁlmnmwdtom colur cmed,sex,age natlonnl
ongm,orhlndwapnotjohrelmd. . LR

All decisions on employment must be based on the pnnclple of equal employment oppmmmty with reliance only
on valid requirements for promotional opportumues c

All personnel actions including, but not limited to those relating to. compensation, benefits, transfers, lay offs,
company sponsored training, and mition assistance pmgmns are to be admmmered without regard to race, color,
cmed.smaae,naﬁonalongm,orphyumlhmdm R

All employees are encouraged to use company facnlihcs and pamcipate in all Progranis sponsored by this company

Any employee or job applicant mny nppenl dmlyto E// / 00 A' : ) VMB m OM for review

of any action which he or she believes does mteunformto hese prmclples

All members of this ﬁrm's ‘Management are. famhn with thls smmem of licy s and the philosophy behmd it, and
their. rasponsibilities to apply thm ‘principles i n: good fanh ieaningfu pmws in ﬂme uﬁhuuon of miniorities
and fernales, "

T hereby certify that the employment data contained in this status report is the correct information.
Accordingly, 1 further agree to meet the current minimum A ffirmative Action goals submitted herawith.

In the event that there is an expansion of this firm's work foree, 1 agree to comply with the requirements of Shelby
County Government's Board of Commissioners' Resolution #17 of May 9, 1983.

Name

ROO@/‘} Title _&&5 IDENT

A ff;/?//of
2l A g,

Signature

Company Name

Revised 3/23/02
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" ACUHD, CUEKIIFIVAIE UF LIABILILY leUHANbI:

UP I LU
COMAC-0

PRODUCER

Page, Chaffin & Riggins Ins.
8122 Walnut Run
Cordova TN 38018

E IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT' , EXTEND OR

ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,

Phone:$01-755~56826 Fax: FAX-755~5506 INSURERS AFFORDING COVERAGE NAIC#
INSURED INSURERA: The Hartford
{NSURER B:
$°"'E wr.fnﬁg R.oad. #102 :m §
INSURER E:
COVERAGES

'I'HE POLICIES OF INSURANCE LISTED BELOW

REQUIREMENT, TERM QR CONDITION OF ANY CONTRACT.OR O

HAVE BEEN ISSUED YO THE INSURED NAMED. ABCVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING

THER DOCUMENT WITH
IMY PERTAIN; THE iNSURANGE AFFORDED. BY THE POLICIES DESCRIBED HEREIN I8 SUB)
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REQUGED BY PAID CLAIMS.

RESPECT TO WHICH THIS GERTIFICATE MAY BE ISSUED OR
ECTTOALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

"ACORD 28

additional insured:
appointess and employees

LTR TYPE OF INSURANCE POLICY NUMBER LTS
GENERAL LIABILITY EACH OCCURRENCE $ 1000000
" A TG RENTED ™
A X | comerciaL GENERAL LABILITY | 20SEANYE362 03/13/08 | 03/13/09 | sremises (s ccorence) | $ 300000
| cLams meoe (X | ocoue MED EXP (Any cne persan) | § 10000
H PERSONAL & ADV NURY - £§ 1000000
| X |EPLI 85,000 per c GENERAL AGGREGATE - . | $-2000000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOR AGG | § 2000000
_|m=cvl_|5§8+ [ Jeee
| AUTCMOBAE LIABLTY COMBREDSINGLELMT | ¢ 1 050000
A [x]|awamo 20UECKI7996 03/13/08 | 03/13/09 |(Ee sccident)
| ALL OWNED ALITQS BODILY INJURY 5
SCHEDULED ALTOS [Per parson)
L HIRED ALTOS BODILY INJURY §
|| Nonownep autos (Per eccident)
L PROPERTY DAMAGE :
(Per eccident)
GARAGE LABILITY AUTO ONLY - EA ACCIDENT | ¢
ANY AUTO OTHER THAN EAACC | §
ALTO ONLY: 266 | §
EXCESMUMBRELLA LIARILTY EACH OCCURRENCE $ 1000000
Al [ Joer [Joamswoe | 208mANTS362 03/13/08 | 03/13/09 [ActREGATe ;
$
DEDUCTIBLE §
RETENTION $10000 $
WORIERS COMPENBATION AND TORY LIMITS ER
A mvmp:lnnleronpmmcmw 20WECIOAL815 03/13/08| 03/13/09 EL. EACH ACCIDENT $ 500000
OFFICERMEMBER EXCLLDED? EL mw.gmwa $ 500000
y@:m.- SR beio EL DISEASE - POLICY LMIT |$ 500000
A | Pxoparty secation 208BANYS362 03/13/08| 03/13/0% Contents 8100,000
’ $1,000ded
[TESCRIFTION GF OPBRATIONS | LOCATIONS TVEACLES 7 EXCLUSIONS ADDRD BY ENDORSEMENT | SPECAL PROVINGID

Shelby County Goveranment and it's elected officialas,

_CERTIFICATE HOLRER

helby County Govermment
Contracts Administration
160 N¥. Main 8t. #8550

Mattphis TH 38103

JHE1010

CANCELLATION

SHOULD ANY OF THE ABGVE DESCRIBED POLICIES B CANCELLED BMFORS THE EXPRATION
nmnmmmmmmmmu 10 . oave wTEN
mmmmmmmmmmmﬂummwm
mmmmmwwmw“mmmm

| rernmsmmaTves . - -

1/08)

Kirk W. Riggins, cIc ' ' S



o W=9
{Ray. Jaruary 2003}

Dapartmant of thit Teaasiry
nternas Revenue Service

Request for Taxpayer
Identification Number and Certification

Give form to the
reguester. Do not
sand to the IRS.

o 1 Neme

| _Computer AC, Tne.

Businass nama, I difterert from above

ingividupd/

E{uwaﬂon C] Partnership D Qe b ...

Fxempt from backup
o eananrans D withholding

Address {number, straet, and apy, o suite 110}

76"'5 —ﬁl“‘".*d ZCL

Prink or type

Requester's name and address {optional)

City, state, ang ZIP cody

z
é Check appropriate bux: D Sole proprietar

SHeLBY CounTy

‘t%ﬂiééa's z Z) BKOI?
i List acdount number(s} nere (optional

m Taxpayer Identification Number (TIN)

Ener your TIN in the appropriate box. For individusls, this is your social security rumber (SSN).
Howaver, for a resident alien, soin propristor, of disragsrded antity, see the Part § instructions on | | 1
page 3. For other entities, it is your empioyer idemtification number {EIN). 1 you do not have a numbaer,

see Mow to get 2 TIN on page 3.

Socist sacurity number i
2

or

Note: ! the account is in more than cne name. see the chart on pape 4 for guidehnes or whose number | Employer idemification number i

o enter.

lelaiilol7lgl3!3ial

BN Certification

Under penaites of perjury, | cenify that:
1.

2.

The numbar shown an this form is my correct taxpayer identification number {or | am waiting for 2 number to be issued to me), and
| am not subject to backup withholding becsuse: (a) ! am axempt from backup withholding, or ) [ have net been notdied by the Interral

Revenue Sefvice (IRS) that | am subject ta backup withholding as a resuit of a failure w0 1eport a1t interest or dividends, or {c) the !RS has

notified me that | am no longer subject to backup withholding, and

3. | am & U3, person {inchiding a U.S. resident alien}.

Centification Instructions. You must cross out item 2 above ¥ you have been notified by the IRS that you are currently subject to Dackup
withholding bacause you have failed 1o report all irerest and dhvidends on your tax returr. For real estate tansactions, item 2 ages not apply
For murtgage interest paid, acyuisition or abandonment of securad property, canceliation of detst, contributions 10 an indivicdual retirament

arrangement (IRA}, and generaily, payments other than interest and divid

provide your correct TiN. (Ses the inf.w-;tions on pege 4 )

ancij, you are not required 1o sign the Cerification, but you must

Sign Signature of
Here U.S, person

Dets !f//‘[f/ﬁs/

Purpose of Form

A person who is required o file an information return with
the IRS, must gbtain your correct taxpayer identification
number {TIN) to report, for example, income paid to you, real
estate transactions, mortgage interest you peid, acquisition
or abandonment of secured property, cancellation of debt, or
coniributions you made to an IRA,

U.S. person. Use Form W-9 only if you ere & U.S. person
inciuding a resident afien), 1o provide your correct TiN to the
person requesting it (the requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct {or you are
waiting far a nurmber to be issued).

2. Centity that you are not subject to backup withhoiding,
or

3. Claun exemption from backup withholding if you are 8
U.S. exempt payee,

Note: if a requester gives you a form other than Form W-9
1o request your TIN, you must use the requester’s form if it is
substantially similar to this Form W-9.

Foreign person. If you are a foreign person, use the
appropriate Form W-8 {see Pub. 515, Withholding of Tax on
Norresident Aliens end Foreign Entties),

nia /;/M

Nonresident alien who becomes l{ rasident alien.
Generaliy, only a norresident alien individual may use the
tarms of a tax treaty to reduce of eliminate U.S. tax an
cartain types of income. However, most tax treaties contain a
provision Known 8s & "saving clause.” Exceptions specified
in the saving clause may permit an exemption from 1ax to
continue for certam 1ypes of income even after the rec;pient
has otherwse becorne a U S. resident alien for tax purposes.

If you are a U.S. resident alien who is relying on an
exception coained in the saving clause of a tax treaty o
claim an exemption from U.S. tax on certain types of income,

you must atiach a statement that specifies the foliowing five
items:

1. The Wweaty country. Generaily, this must be the sams

treaty under which you clermed exemption from fax as a
norresident afien.

2. The treaty articie addressing ihe mcome.

3. The articte number {or focation) in the tax treaty that
contains the saving clause and Its exceptions.

4, The type and amount of income that qualifies for the
exemption from tax.

5. Sufficient facts to justify the exempticn from tax under
the terms of the treaty anicle.

Cat. No. 10211X

rorm W-8 (Rev. 1-2003)



